09a-1'3 87 15:45 - P.82
SEP.1l_Zuag v ibiaeet EXELU IVE SELRE | HIKY 1D 8568458%3.%44 F.ion

COMMISEIONERS SUIAN S, MUILLEY

[ —— CENERA X G5 MR
CA.ML;RM !;. RILEY VEILECIA L. GREER
EXTCLMIVE faCEfany

CLAUDYE M. LICON
J. JOSZTPA CURRAN, [II

GAIL €. McUONALD PUBLIC SE,RVICE COMMISSION

RONALD 1. QENS

GREGORY V. CARMIAN
ZXECUTIVE DINECTOR

#5, 5/8/02 AM; ML#80273, A-1209

May 13, 2002

Susan D. Beker, Fsquire

Niles, Badtan & Wilmer, LLP
111 8. Calvert Street, Suite 1400
Baltimore, Marviand 21202

Dear Ma. Baker:

This i8 10 advise you that the Commwsion has reviewed the Notification of an Affiliate
Repair Sorvice Program with Amcrican Wa.tcr Resouczs, Inc. filad on Qctober 24, 2001 bv
Maryland-American Water Compary. : ‘

Afier considering this matter at the May 8, 2002 Administvative Meeting, the
Commission authorized the Company to implement the water line protection program subject to
further review in future rate proceedings. The Company is further directed to obtain individual
customers’ consent to being included on any mailing lists provided by the Company. In
addition, the Company is directed to 2pply customer payments to usility obligatons before any

non-utility obligation. Finally, the Company is directed to submit an Anmnal Report 1o the
Commissicn that identifies customer enrollment and the cosis allocations involved with this

prOgram.
Bi;:v\iremon of the Commission,
FOclccm L. Greer /dk/
Exacutive Secretary
miw
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